Use quotation marks...around a speaker's exact words (direct quotations) 
Note: Unless the entire sentence is a question, the punctuation marks go inside the quotation marks. If it is an indirect quotation, do not use quotation marks. 
Bob said, “The birds sure are pretty!"  

  
“Then you came here," muttered Jack.

“I really did not do anything," announced Mike, “because I was too tired."

 “I couldn't do my project," said Hillary. “My computer broke."

“My friend's name is Robert. He lives in my neighborhood," I said.
Why did Sally say, “I can wait for tomorrow"?
Ms. Brown said that she was really proud of me.
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