New Vocabulary

Agency: _________________________________________________

Dispatch operator:_________________________________________

Personnel:_______________________________________________
Role-playing:_____________________________________________

Scenario:________________________________________________

Paramedics:______________________________________________

Paint a picture: to describe something clearly

Intruder:_________________________________________________

Unconscious:______________________________________________

Estimate:_________________________________________________

Talking About 911 With Your Child
Not that many years ago, there was a separate telephone number for each type of emergency agency. For a fire, you called the fire department number. For a crime, you called the police. For a medical situation, you phoned the ambulance or doctor. 

In 1968, the U.S. government worked with the phone company to establish 911 as one number for all types of emergencies. An emergency dispatch operator quickly takes information from the caller and connects the caller with the emergency personnel are needed, thus getting help to people quicker.

Everyone needs to know about calling 911 in an emergency. But children in particular need specifics about what an emergency is. Asking your child, "What would you do if we had a fire in our house?" or "What would you do if you saw someone trying to break in?" gives you a chance to discuss what is an emergency and what should be done if there is an emergency. Role playing is a very good way to talk about different emergency scenarios and give your child the confidence he or she will need to handle them.

For younger children, it might also help to talk about who the emergency workers are in your community - police officers, firefighters, paramedics, doctors, nurses, and so on - and what kinds of things they do to help people who are in trouble. This will paint a clear picture for your little one of not only what types of emergencies can occur, but also who can help. 

[image: image1.png]You never know when an emergency might strke - o
‘who might be able to help. In Cincinnatl, a 4-year-old girl
called 911 when her mother had a seizure. She stayed
calm and was able 1o give the operator her phone number
‘and let them know that her mother was awake but
unabe to speak. Thanks o the ltte gir’s quick

JB) iian, e e iy anc n i
s O e, wheh shows tht even
Young e can make 8 vty g arence 8





When to Call 911

For children it is important to teach them what is an emergency and what is not.  A fire, an intruder in the home, an unconscious family member - these are all things that would require a call to 911. A hurt knee, a stolen bicycle, or a lost pet wouldn't. Still, teach your child that if they are not sure and there's no adult around to ask to always make the call. It's much better to be safe than sorry.

Make sure your child understands that calling 911 as a joke is a crime in many places. In some cities, officials estimate that 75% of the calls made to 911 are nonemergency calls. Some people accidentally push the emergency button on their cell phones. Others don't realize that 911 is for true emergencies only. Help your child understand that calling 911 when there is not an emergency can make it harder for people in a real emergency to get help quickly.
