Situation: a car accident has just happened on a city street near your house.  Find out if everyone is okay and tell them that you will call 911.

Situation:  you were driving down a city street when another car hit you from the side.  Your legs hurt and you cannot stand up.  Ask someone to call 911 and tell them the problem.

Situation: You see someone breaking into a car parked in front of your house.  Call 911 and report the crime.

Situation: You are a 911 operator.  When you answer the phone you need to get the name, address, and a description of the problem.

Situation: You are eating in a restaurant and your child swallowed a big piece of food and cannot breath.  Tell someone in the restaurant the problem and ask them to call 911.

Situation: You are eating in a restaurant and the person next to you is having a problem.  Listen carefully and follow their directions.

Situation: You are baby-sitting and the child hit his head and will not wake up.  Call 911.

Situation: You are a 911 operator.  When you answer the phone you need to get the name, address, and a description of the problem.

Situation: You are a parent.  You must explain to your child how to exit the apartment if there is a fire.

Situation:  You are a child.  Your parent is giving you important information.  Ask a lot of questions.
