Online Homework FAQ
Q: What is my username?

A: It is my first initial and last name together.

Q: What is my password?

A: It is my student ID number.

Q: What do all of the symbols on the menu page mean?
· The 
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or  will expand or collapse the topic. Green means that there are questions below that level that have been assigned and can be done for credit.  If they are black those problems have not been assigned yet.
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indicates that the problem has been successfully entered into the gradebook. 
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 (green) denotes that the problem has been assigned and can be done for credit. 
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 (black) denotes that a problem has yet to be assigned. 
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 (yellow) denotes that the time limit for that problem has passed. 
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indicates that a problem has been worked successfully, however it was completed after the assigned due date for that specific problem. 
Q: How important is it that I format my answers correctly?

A: Very. It is definitely possible that an answer might be marked incorrect if it is not written properly. Make sure that capital letters and parenthesis are only used when necessary, and record any number in scientific notation as you see it on your calculator, for example, the number 1.243 x 10-23 would be entered as 1.243E-23 or 1.243e-23. Some answers will only be considered correct if they have the proper number of significant digits.
Q: Should I panic if my answer is incorrect?

A: No! Try it again until it is right. You will receive full credit as long as the correct answer is recorded before the due date. Partial credit will even be given after the due date.

Q: What do I do if I need to ask a question about a homework problem?

A: Write down the problem ID and question number or, even better, the question itself and either email it to Mrs. Falk or bring it to school the next day. If there is not time in class to ask that day, there will definitely be the day before any exam. 
Q: What is the question ID for?

A: Each question that you get is randomly generated from a list of possible questions and has an ID number associated with it. If you look at a homework problem, and then close the window and log in again you are likely to see a different problem. If you are in the middle of a problem and have to leave, you can write down the question ID and type it in to the box on the left side of the screen when you come back so that you can get the same question again.

Q: What can I do if the pictures are loading too slowly or I’m tired of looking at chemistry professors?


A: Click on the Low-Bandwidth option on the left of the menu page.
